Terms and Conditions
Hare Moon Holistic Therapies
Last updated: October 2026
Welcome to Hare Moon Holistic Therapies. These Terms and Conditions explain the arrangements for booking and receiving treatments. By booking an appointment or purchasing a treatment package or gift voucher, you agree to the relevant terms below.
1. Appointments
Booking Requests and Deposits
All online bookings are requests and are subject to my approval. Your appointment is not confirmed until I have accepted your request and your deposit has been received.Once your booking request has been accepted, 
I will send you a secure link to pay your deposit. Please complete payment within the timeframe provided to secure your appointment.
A consultation form must be completed before your treatment. I will send you the form once your booking has been arranged.If I am unable to accommodate your requested appointment, I will contact you to discuss alternatives.
2. Consultation and Treatment
Before your first appointment, a consultation and relevant health history will be completed. You are responsible for providing accurate information about relevant medical conditions, injuries, medications, allergies, pregnancy and any changes to your health before each treatment.
Reflexology, Indian Head Massage (IHM), auricular reflexology and ear seeding are complementary therapies. They are not intended to replace medical diagnosis, advice or treatment. I do not diagnose medical conditions, prescribe medication or advise clients to stop medication prescribed by a healthcare professional.
Where appropriate, you may be advised to seek advice from your GP or another qualified healthcare professional before treatment.
3. Suitability for Treatment
Treatment may be adapted, postponed or declined if it is considered unsuitable or unsafe for you. This decision will be made with your health, safety and wellbeing in mind.
Please inform me of any relevant health changes, skin sensitivities, allergies or concerns before treatment so that appropriate precautions can be considered.
4. Fees and Payment
Treatment prices are displayed on the Hare Moon Holistic Therapies website and may change from time to time. The price agreed at the time of booking or purchase will apply.
Payment is due at the time of your appointment unless otherwise agreed. Treatment packages must be paid for in full in advance.
Accepted payment methods will be advised when booking or purchasing.
5. Treatment Packages
Hare Moon Treatment Packages offer savings on selected treatments priced at £60.
The Hare Moon Trio
· Three eligible treatments for £162.
· Saving of £18 compared with the standard individual prices.
· Valid for six months from the date of purchase.
The Hare Moon Six
· Six eligible treatments for £306.
· Saving of £54 compared with the standard individual prices.
· Valid for 12 months from the date of purchase.
Eligible treatments
Packages can be used for:
· Reflexology
· Head to Sole
Each treatment taken from a package counts as one session.
Sole to Soul and all other treatments are excluded from these packages.
Packages must be paid for in advance. The validity period begins on the date of purchase. Clients are responsible for arranging appointments in sufficient time to use their sessions before the expiry date. All appointments are subject to availability.
Packages are for the purchaser or the named recipient agreed at the time of purchase and cannot be transferred to another person without prior agreement.
The usual appointment cancellation and late-arrival terms apply to package bookings. If an appointment is cancelled with less than 24 hours’ notice or missed without notice, the session may be deducted from the package at my discretion.
Refunds, cancellations and any unused sessions will be handled in accordance with applicable consumer law. Please contact Hare Moon Holistic Therapies if you have questions about your package.
6. Cancellation and Rearrangement
If you need to cancel or rearrange an appointment, please provide at least 24 hours’ notice.
Appointments cancelled with less than 24 hours’ notice, or missed without notice, may be charged the full treatment fee at my discretion. For package appointments, the session may instead be deducted from the package.
Repeated late cancellations or non-attendance may result in future appointments requiring advance payment or being declined.
These terms do not affect any statutory cancellation rights that may apply.
7. Late Arrival
If you arrive late, your treatment time may need to be shortened to avoid delaying subsequent appointments. The full treatment fee may still apply.
8. Gift Vouchers
Gift vouchers are available for any value and may be purchased for use towards treatments offered by Hare Moon Holistic Therapies.
Gift vouchers are valid for six months from the date they become valid, as stated at the time of purchase.
Christmas gift vouchers purchased for Christmas 2026 will be valid from 25 December 2026 and must be redeemed by 25 June 2027.
Vouchers must be presented or referenced when booking and can be used towards the cost of a treatment. If the value of the treatment exceeds the voucher value, the remaining balance must be paid at the time of treatment.
Vouchers have no cash value and cannot be exchanged for cash, except where required by law. Any unused balance remains subject to the original voucher expiry date.
Appointments booked using a gift voucher remain subject to availability and the usual cancellation and late-arrival terms. If an appointment is cancelled with less than 24 hours’ notice or missed without notice, the voucher value may be treated as used at my discretion.
Gift voucher refund and cancellation arrangements will be handled in accordance with applicable consumer law.
9. Confidentiality and Privacy
Personal and health information is treated confidentially and handled in accordance with my Privacy Policy and applicable UK data protection legislation.
Information will only be shared where appropriate and lawful, including where you have given permission, disclosure is required by law or it is necessary to address a serious safety concern.
10. Professional Standards and Conduct
As a member of the Association of Reflexologists (AoR), I work in accordance with the AoR Code of Practice and Code of Ethics in relation to my reflexology practice and maintain appropriate professional insurance.
Clients are expected to treat their therapist with courtesy and respect. Abusive, threatening or inappropriate behaviour may result in treatment being terminated and future appointments being refused.
11. Liability and Treatment Outcomes
Every effort is made to provide safe, professional and appropriate treatments. However, individual responses to complementary therapies vary, and no guarantee can be given regarding specific outcomes.
Nothing in these Terms and Conditions excludes or limits any liability or consumer rights that cannot lawfully be excluded or limited.
Clients are responsible for their personal belongings during appointments. Hare Moon Holistic Therapies accepts no responsibility for loss or damage to belongings except where liability cannot lawfully be excluded.
12. Changes to These Terms
These Terms and Conditions may be updated from time to time to reflect changes to services, prices or applicable requirements. The latest version will be published on the Hare Moon Holistic Therapies website.
13. Contact
If you have any questions about these Terms and Conditions, please contact:
Hare Moon Holistic Therapies
Email: hello@haremoonholistics.co.uk
Telephone: 07351 213686

